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1. Introduction

Welcome to Characey.co.za. This Privacy Policy applies to all information collected through our
website and any related services, sales, marketing, or events. We respect the privacy of our users and
are committed to protecting your personal information and your right to privacy in compliance with
the South African Protection of Personal Information Act (POPIA).

2. Information We Collect

We collect personal information that you voluntarily provide to us when expressing an interest in
obtaining information about us or our products and services, when participating in activities on the
website, or otherwise contacting us. The personal information we collect may include the following:
names, email addresses, contact preferences, and other similar information.

3. How We Use Your Information

We use personal information collected via our website for a variety of business purposes described
below:

e To provide, operate, and maintain our website

e To improve, personalize, and expand our website

e To understand and analyze how you use our website

e To develop new products, services, features, and functionality

e For customer communication, including to respond to your inquiries
4. Will Your Information Be Shared With Anyone?

We only share information with your consent, to comply with laws, to protect your rights, or to fulfill
business obligations or delivery obligations.

5. How Do We Keep Your Information Safe?

We have implemented appropriate technical and organizational security measures designed to
protect the security of any personal information we process. However, please also remember that we
cannot guarantee that the internet itself is 100% secure.

6. Data Retention

We will only keep your personal information for as long as it is necessary for the purposes set out in
this privacy policy.

7. Your Privacy Rights

In accordance with the POPIA, you have the right to access, correct, delete, or limit the use of your
personal information. If you wish to exercise any of these rights, please contact us at the following:

Email: hello@characey.co.za

8. Updates to This Policy



We may update this privacy policy from time to time. The updated version will be indicated by an
updated “Last Updated” date.

9. Contact Us

If you have questions or comments about this policy, you may email us at hello@characey.co.za.



